
motion telecom
           easyNet package

With Motion Telecom’s EasyNet package, you will enjoy substantial 
savings on line rental, phone calls, and of course superfast broadband!

Our EasyNet package gives you the opportunity to minimise your 
communication costs by combining your services. Our package also allows 
you to  enjoy the simplicity of a one bill solution for multiple services. 

free broadband every month!

free modem!

low line rental!

unbeatable call rates !

no set up or administration fees!

1300 13 33 99   -   www.motiontelecom.com.au

benefi tsbeeben
Download speeds of up to 1500K per second
Really benefi t from all that the internet has to offer. Download large 
emails, photos and fi les! Best of all, Broadband doesn’t tie up your 
phone line so you can be online and take your important calls!

Low line rental and unbeatable Rates!
Our EasyNet package offers you line rental for only $29.99 per month, plus access to some of the lowest call rates around! 

No set up or administration fees
With this package enjoy our fantastic rates without having to pay any administration costs or set up fees... so you wont 
see any unpleasant surprises at the end of the month!

line rental $29.99  
per month

broadband  FREE~
  every month

recieve a  FREE 
modem when you join

untimed local calls from 17c  
per local call

national - anywhere from 14c# 
per minute

calls to any mobile  35c#  
per minute

^price is in addition to monthly easyNet service - $29.99.#39c fl ag fall applies to all mobile, 
national and international calls. ~inc broadband is 256k/100mb. Downloads over 100mb will 

charged at 18c per MB - extra downloads capped at $40, then shapped after 2G

...package bonuses!

                Upgrade 
your broadband!

Speed                 Included                   Extra                     add on                       
                          Download              Download                  price^  

256k

256k

256k 

512k   

512k       

512k                               

1500K                                 

250MB

3G

10G

1G

5G

15G

10G

18c/MB~ 

Shaped

Shaped

Shaped

Shaped

Shaped

Shaped

$9.95

$29.99

$39.99

$28.00

$37.00

$50.00

$64.00

mobile cap $1.79
per 10min call, 24hrs everyday

national cap $1.99 
all day, everyday

Talk your heart out with our call caps!
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Destination Weekday Weekend

Afghanistan inc Mobile $0.56 $0.56

Albania $0.30 $0.30

Albania - Mobile $0.40 $0.40

Algeria $0.26 $0.26

Algeria - Mobile $0.34 $0.27

American Samoa inc Mobile $0.20 $0.20

Argentina $0.08 $0.04

Argentina - Buenos Aires $0.04 $0.02

Argentina - Mobile $0.35 $0.26

Armenia $0.18 $0.12

Armenia - Mobile $0.43 $0.43

Aruba inc Mobile $0.36 $0.36

Austria $0.07 $0.04

Austria - Mobile $0.51 $0.51

Bahamas $0.20 $0.20

Bahrain $0.30 $0.17

Bahrain - Mobile $0.26 $0.26

Bangladesh $0.14 $0.07

Bangladesh - Dhaka $0.08 $0.04

Bangladesh - Mobile $0.14 $0.07

Barbados $0.40 $0.40

Belarus $0.39 $0.34

Belarus - Mobile $0.43 $0.43

Belgium $0.07 $0.04

Belgium - Mobile $0.50 $0.50

Belize inc Mobile $0.43 $0.43

Bermuda $0.22 $0.22

Bhutan $0.43 $0.43

Bolivia $0.29 $0.29

Bolivia - La Paz $0.18 $0.18

Bolivia - Mobile $0.32 $0.32

Bosnia & Herzegovena $0.23 $0.19

Bosnia & Herzegovena - Mobile $0.51 $0.51

Botswana $0.20 $0.20

Botswana - Mobile $0.40 $0.40

Brazil $0.10 $0.07

Brazil - Mobile $0.22 $0.22

Brazil - Rio\San Pa $0.06 $0.04

Brunei inc Mobile $0.14 $0.14

Bulgaria $0.16 $0.16

Bulgaria - Mobile $0.50 $0.50

Burundi $0.29 $0.29

Burundi - Mobile $0.33 $0.33

Cambodia inc Mobile $0.33 $0.33

Cameroon $0.50 $0.50

Cameroon - Mobile $0.50 $0.50

Canada $0.05 $0.03

Central African Republic $0.40 $0.40

Chad inc Mobile $0.50 $0.50

Destination Weekday Weekend

Chile $0.07 $0.03

Chile - Mobile $0.33 $0.25

China $0.07 $0.02

China - Mobile $0.05 $0.02

Colombia $0.19 $0.14

Colombia - Bogata $0.08 $0.04

Comoros inc Mobile $0.71 $0.71

Congo $0.60 $0.60

Congo - Mobile $0.71 $0.71

Costa Rica $0.15 $0.15

Costa Rica - Mobile $0.17 $0.17

Croatia $0.10 $0.10

Croatia - Mobile $0.36 $0.36

Cuba $1.90 $1.90

Cyprus Nouth $0.20 $0.20

Cyprus South $0.10 $0.07

Cyprus South - Mobile $0.14 $0.13

Czech Republic $0.07 $0.04

Czech Republic - Mobile $0.38 $0.38

Denmark $0.08 $0.04

Denmark - Mobile $0.48 $0.48

Dominican Republic $0.25 $0.25

Dominican Republic - Mobile $0.33 $0.33

East Timor $2.49 $2.49

Ecuador $0.28 $0.23

Ecuador - Mobile $0.33 $0.28

Egypt $0.27 $0.20

Egypt - Mobile $0.23 $0.18

El Salvador $0.44 $0.44

El Salvador - Mobile $0.44 $0.44

Eritrea $0.71 $0.71

Estonia $0.10 $0.07

Estonia - Mobile $0.71 $0.71

Ethiopia $0.56 $0.56

Ethiopia - Mobile $0.56 $0.56

Faroe Islands $0.45 $0.45

Fiji $0.36 $0.36

Fiji - Mobile $0.45 $0.45

Finland $0.09 $0.06

Finland - Mobile $0.41 $0.41

France $0.05 $0.03

France - Mobile $0.32 $0.32

French Guiana $0.70 $0.70

French Guiana - Mobile $0.70 $0.70

French Polynesia $0.48 $0.48

Germany $0.05 $0.03

Germany - Mobile $0.44 $0.44

Ghana inc Mobile $0.19 $0.19

Georgia $0.15 $0.09

Destination Weekday Weekend

Georgia - Mobile $0.36 $0.36

Greece $0.07 $0.04

Greece - Mobile $0.29 $0.23

Greenland inc Mobile $1.21 $1.21

Grenada $0.50 $0.50

Guinea inc Mobile $0.40 $0.40

Haiti $0.44 $0.44

Haiti - Mobile $0.50 $0.50

Honduras inc Mobile $0.71 $0.71

Hong Kong $0.07 $0.02

Hong Kong - Mobile $0.04 $0.02

Hungary $0.09 $0.06

Hungary - Mobile $0.51 $0.51

Iceland $0.63 $0.63

Iceland - Mobile $0.71 $0.71

India inc Mobile $0.19 $0.11

Indonesia $0.20 $0.20

Indonesia  - Jakarta $0.09 $0.05

Indonesia - Mobile $0.26 $0.26

Iran $0.16 $0.10

Iran - Mobile $0.20 $0.14

Iran - Tehran $0.09 $0.05

Iraq $0.30 $0.20

Iraq - Baghdad $0.09 $0.05

Ireland $0.05 $0.03

Ireland - Mobile $0.43 $0.43

Israel $0.07 $0.04

Israel - Mobile $0.17 $0.17

Israel Paltel $0.52 $0.52

Israel Paltel - Mobile $0.50 $0.50

Italy $0.05 $0.03

Italy - Mobile $0.40 $0.40

Jamaica inc Mobile $0.40 $0.40

Japan $0.08 $0.05

Japan - Mobile $0.30 $0.30

Jordan $0.16 $0.09

Jordan - Mobile $0.26 $0.17

Kazakhstan $0.34 $0.34

Kazakhstan - Mobile $0.38 $0.38

Kenya $0.36 $0.36

Kenya - Mobile $0.50 $0.50

Kiribati $1.21 $1.21

Korea North $1.50 $1.50

Korea South $0.08 $0.04

Korea South - Mobile $0.16 $0.16

Kuwait $0.17 $0.12

Kuwait - Mobile $0.17 $0.12

Kyrgyzstan $0.26 $0.26

Kyrgyzstan - Mobile $0.32 $0.32
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Laos $0.22 $0.22

Latvia $0.17 $0.17

Latvia - Mobile $0.51 $0.51

Lebanon $0.18 $0.14

Lebanon - Mobile $0.33 $0.25

Liberia inc Mobile $0.51 $0.51

Libya $0.45 $0.45

Libya - Mobile $0.45 $0.45

Lithuania $0.23 $0.23

Lithuania - Mobile $0.43 $0.43

Luxembourg $0.09 $0.06

Luxembourg - Mobile $0.45 $0.45

Macau inc Mobile $0.12 $0.12

Macedonia $0.20 $0.17

Macedonia - Mobile $0.46 $0.40

Madagascar inc Mobile $0.51 $0.51

Malawi $0.19 $0.19

Malaysia $0.07 $0.04

Malaysia - Mobile $0.13 $0.13

Maldives $0.71 $0.71

Maldives - Mobile $1.00 $1.00

Mali inc Mobile $0.56 $0.56

Malta $0.18 $0.12

Malta - Mobile $0.59 $0.37

Martinique inc Mobile $0.83 $0.83

Mauritania $0.71 $0.71

Mauritius inc Mobile $0.50 $0.50

Mexico $0.20 $0.12

Mexico - Mexico City $0.09 $0.05

Moldova $0.26 $0.26

Moldova - Mobile $0.48 $0.48

Monaco $0.13 $0.13

Monaco - Mobile $0.44 $0.44

Mongolia $0.43 $0.43

Morocco $0.44 $0.44

Morocco - Mobile $0.56 $0.56

Mozambique $0.32 $0.32

Myanmar $0.56 $0.56

Namibia inc Mobile $0.51 $0.51

Nepal $0.43 $0.43

Netherlands $0.05 $0.03

Netherlands - Mobile $0.50 $0.50

New Caledonia $0.71 $0.71

New Zealand $0.07 $0.04

New Zealand - Mobile $0.55 $0.40

Niger inc Mobile $0.50 $0.50

Nigeria $0.19 $0.19

Nigeria - Mobile $0.41 $0.41

Destination Weekday Weekend

Norway $0.07 $0.04

Norway - Mobile $0.43 $0.43

Northern Mariana - ss $0.16 $0.16

Northern Mariana $0.16 $0.16

Oman $0.40 $0.40

Oman - Mobile $0.40 $0.40

Pakistan inc Mobile $0.14 $0.11

Palestine $0.52 $0.52

Palestine - Mobile $0.50 $0.50

Papua New Guinea $1.55 $1.55

Paraguay $0.28 $0.28

Paraguay - Mobile $0.37 $0.37

Peru $0.10 $0.07

Peru - Mobile $0.44 $0.44

Philippines $0.26 $0.16

Philippines - Mobile $0.33 $0.19

Poland $0.06 $0.04

Poland - Mobile $0.23 $0.16

Portugal $0.08 $0.03

Portugal - Mobile $0.40 $0.26

PuertoRico $0.10 $0.07

Qatar $0.56 $0.56

Qatar - Mobile $0.77 $0.77

Romania $0.20 $0.12

Romania - Mobile $0.50 $0.50

Russia $0.09 $0.06

Russia - Mobile $0.10 $0.07

Russia - Moscow\St Peter $0.07 $0.03

Rwanda inc Mobile $0.38 $0.38

Saudi Arabia $0.22 $0.22

Saudi Arabia - Mobile $0.36 $0.25

Saudi Arabia - Riyadh $0.09 $0.06

Senegal $0.43 $0.43

Senegal - Mobile $0.54 $0.54

Singapore $0.04 $0.02

Singapore - Mobile $0.04 $0.02

Slovak Republic - Mobile $0.50 $0.50

Slovakia $0.18 $0.18

Slovenia $0.15 $0.15

Slovenia - Mobile $0.60 $0.60

Solomon Islands $2.00 $2.00

Somalia $1.21 $1.21

South Africa $0.16 $0.16

South Africa - Mobile $0.36 $0.36

Spain $0.05 $0.03

Spain - Mobile $0.45 $0.45

Sri Lanka inc Mobile $0.22 $0.22

Sudan $0.35 $0.26

Destination Weekday Weekend

Swaziland $0.29 $0.29

Swaziland - Mobile $0.41 $0.41

Sweden $0.05 $0.03

Sweden - Mobile $0.51 $0.51

Switzerland $0.07 $0.04

Switzerland - Mobile $0.63 $0.63

Syria $0.32 $0.27

Syria - Mobile $0.32 $0.27

Taiwan $0.07 $0.04

Taiwan - Mobile $0.20 $0.20

Tajikstan inc Mobile $0.40 $0.40

Tanzania $0.50 $0.50

Thailand inc Mobile $0.11 $0.04

Togo $0.83 $0.83

Togo - Mobile $0.83 $0.83

Tonga $0.44 $0.44

Trinidad & Tobago $0.33 $0.33

Turkey $0.13 $0.06

Turkey - Istanbul $0.09 $0.06

Turkey - Mobile $0.27 $0.27

UAE inc Mobile $0.36 $0.26

Uganda inc Mobile $0.27 $0.27

UK $0.07 $0.03

UK - Mobile $0.33 $0.28

Ukraine $0.17 $0.13

Ukraine - Mobile $0.25 $0.17

Uruguay $0.25 $0.13

Uruguay - Montevideo                         $0.15 $0.11

Uruguay - Mobile $0.43 $0.34

USA $0.07 $0.03

Uzbekistan $0.26 $0.26

Vanuatu $1.00 $1.00

Venezuela $0.13 $0.07

Venezuela - Caracas $0.08 $0.05

Venezuela - Mobile $0.40 $0.40

Vietnam $0.20 $0.13

Vietnam - Ho ChiMinh City $0.13 $0.10

Vietnam - Mobile $0.20 $0.14

Western Samoa $0.56 $0.56

Western Samoa - Mobile $0.98 $0.98

Yemen $0.43 $0.43

Yemen - Mobile $0.42 $0.42

Yugoslavia (Serbia) $0.29 $0.29

Yugoslavia (Serbia) - Mobile $0.40 $0.40

Zambia inc Mobile $0.34 $0.34

Zimbabwe $0.17 $0.17

Zimbabwe - Mobile $0.46 $0.46



Motion Telecom EasyNet Service

1. These are the terms on which Motion Telecom Pty Limited ABN (25 
083 170 683) supplies the Motion Telecom Home EasyNet package 

of services set out in 5. below which comprise fi xed-line telephony 
service and Internet access.

2. “Local Call” means an untimed telephone call from a fi xed line telephone 
in a charging district to another fi xed line telephone in the same or an 

adjacent charging district, as reasonably determined by Motion Telecom, 
and excludes all other calls including but not limited to calls to or from 
mobile phones, long distance calls, international calls, calls to premium rate 
information services, 1300 or 13 or 1900 calls, directory assistance services 
or other ancillary services.

3. “Service Fee” means the monthly charge to be made in advance by Motion 
Telecom at the rate notifi ed by MotionTelecom to the Customer for the 
provision of Motion Telecom EasyNet and does not include the Variable 
Charges.

4. “Motion Telecom EasyNet” means a package of the following services on a 
single telephone line, namely:

 a.  Broadband Internet access (to which Motion Telecom Standard  
 Form of Agreement for Internet Services applies);

 b.  Fixed line telephony (to which Motion Telecom Standard Form of  
 Agreement for Fixed Line Services applies);

  In the event of confl ict these present terms prevail over the  
 Standard Forms of Agreement.

5.  “Variable Charges” means all charges to be made by Motion Telecom at the 
rates notifi ed by Motion Telecom to the Customer for any telephone calls or 
services other than Local Calls, telephone line rental and internet access, 
including but not limited to, long distance, international calls, premium rate 
calls, calls to or from mobile telephones, directory assistance calls, calls to 
numbers commencing with 1300, 13 and 1900 or derivative prefi xes, call 
number display, message services & private line.

6.  The Customer will at all times be the holder of a valid credit card or bank 
account acceptable to Motion Telecom and ensure Motion Telecom has any 
continuing authority necessary for Motion Telecom to charge the payments 
referred to in 14 e. below to the Customer’s credit card or bank account. If 
such a payment is not made on or before the due date Motion Telecom shall 
not be obliged to provide Motion Telecom EasyNet services.

7.  Motion Telecom reserves the right to limit the number of Motion Telecom 
EasyNet services provided to any single residential address or the provision 
of a Motion Telecom EasyNet Service to one telephone line.

8.  Motion Telecom may at any time give 30 days notice to the Customer of 
changes to its charges or any terms and conditions. You will be provided 
with the changes in writing either by mail or on our website at 
www.motiontelecom.com.au.

9.  The Customer agrees that this service is for residential purposes only and 
the Customer shall not use the service for any commercial or business 
purposes.

10. The Customer shall not employ any automated dial or re-dial system, power 
or predictive dialler, back to base security dialler system or other similar 
equipment to make Local Calls. The Customer agrees that if this clause is 
breached the Customer shall pay on demand 20 cents to Motion Telecom 
for all Local Calls that have been made by means of Motion Telecom 
EasyNet services.

11. “Motion Telecom EasyNet” has a 24-month contract with a minimum contract 
value of $719.76 at $29.99 per month. Any disconnection of the service 
before expiry of 24 months would attract a total fee of the remaining period 
and the value of the contract. If the Customer cancels Motion Telecom 
EasyNet services at any time the balance of any Service Fee that has been 
paid in advance shall be non-refundable to the Customer and the Customer 
shall remain liable for the Variable Charges incurred until the time that such 
cancellation becomes effective. Such cancellation becomes effective at the 
time that provision of the Customer’s telephone service is transferred to 
another service provider or disconnected.

12.  As the customer You are liable for all costs incurred when porting any 
telecommunications service from your current provider to Us, this includes 
but is not limited to, contract termination charges and porting fees.

13.  You can upgrade/change your Broadband at any time at a charge of $40.
14.  To be and remain eligible for Motion Telecom EasyNet, the Customer must:
 a. apply for and be approved by Motion Telecom;
 b. authorise Motion Telecom to conduct a credit check;
 c. maintain current connections to each service comprising Motion Telecom 

EasyNet;
 d. comply with the general terms on which Motion Telecom supplies each 

service;
 e. pay Service Fee and Variable Charges on the due date by monthly direct 

debit from a credit card or bank account approved by Motion Telecom.
15.  We cannot guarantee that the service will be free of blockage, delays or 

faults. You acknowledge that there may be restrictions and limitations on the 
Service from time to time. We will not be responsible for any loss or damage 
to You.

16.  We accept no liability to You or to any other person for acts, omissions or 
defaults of other service providers which provide service to Us for any reason 
including faults, defects in the service, defects in telecommunication services 
not provided under this agreement.

17.  Privacy
 a.   Motion Telecom, like other companies operating in Australia,  

 is bound by the National Privacy Principles as set out in the Privacy  
 Act 1988 (Cth) and the Privacy Amendment (Private Sector) Act 2000.

 b.  We will provide You with access to Your account information in  
 accordance with the Privacy Act 1988 (Cth);

 c.  We may receive and disclose personal information or documents  
 about You to or from credit reference agencies to help Us make  
 credit decisions or for fraud protection purposes. You consent Us,  
 Our agents, suppliers, and other carriers, using and disclosing  
 personal information about You in credit related matters in   
 accordance with the Privacy Act 1988 (Cth);

 d.  We reserve the right to exchange Your personal information with  
 Our reputable credit providers in a consumer credit report issued by  
 a credit reporting agency for the following purposes;

     (i) to assess an application by You for credit
     (ii) to notify other credit providers of a default by You
     (iii) to exchange information with other credit providers as to  

    the status of this loan where You are in default with other credit  
    providers

     (iv) to assess Your credit worthiness.
   e.    we may also be ask to co-operate with any law enforcement agencies   
              to use personal information to assist them with the prevention of  

 criminal activities.

Standard Form of Agreement


