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what is premier?

motion telecom
emier service

Don’t pay for Ic
Local Calls Free Internat_lonal
Again + Phone Line + Special
Rental Call USA, Canada, UK,
. . China, Hong Kon
(Fair Use Policy for 1c per mig, all t?ay
Applies) Tuesdays & Thursdays!
Free
Unlimited Call to Any
Internet Mobile for .
Includes unlimited + $1_79
hours & downloads, per 10 min. call — PER
5 emails, & 15Mb of from 7pm - 7am MONTH
web space! everyday

why choose premier

e NO CONTRACTS! With Premier you are not committed to any long term contracts.
* Receive Free local calls, unlimited dial up internet & Line Rental every month!

* The opportunity to enjoy the simplicity of a one bill solution for multiple services.
e Minimising your telecommunications costs by combining your services.

premier quick facts

* The Premier Service has no contract commitment. Should you wish to discontinuing using
the Premier Service, a $54.95 disconnection fee will be all that we charge you.

e The Premier Service is payable via Direct Debit ONLY.

e Local Call rates are billed on a per call basis, and DO NOT incur a flagfall.

e STD, Mobile and International calls are charged on a per min. rate.

e Customers receive their monthly invoice via emalil

e The advertised rates are always displayed in per minute rates and are inclusive of GST.

Call Type Rate Flagfall
Local Call Free Oc
Calls to Any Mobile 33c 35¢
Premier National - STD 1llc 35¢
1300/13 25¢ Oc
International Please ask for our Full List




Afghanistan $0.95 Brazil Rio de Janeiro $0.19 Diego Garcia $0.35 Guatemala Mobile $0.39
Afghanistan Mobile $0.95 Brazil Sao Paulo $0.19 Djibouti $0.69 Guinea $0.39
Albania $0.35 Brazil Mobile $0.39 Djibouti Mobile $0.69 Guinea - Bissau $1.72
Albania Mobile $0.35 British Virgin Island $0.27 Dominica $0.38 Guinea Mobile $0.39
Algeria $0.34 Brunei $0.19 Dominican Republic $0.25 Guyana $0.69
Algeria Mobile $0.34 Brunei Mobile $0.19 Dominican Republic Mobile $0.25 Guyana Mobile $0.69
American Samoa $0.25 Bulgaria $0.19 East Timor $2.95 Haiti $0.49
Andorra $0.15 Bulgaria - Sofia $0.19 Ecuador $0.39 Haiti Mobile $0.49
Andorra Mobile $0.39 Bulgaria Mobile $0.45 Ecuador Mobile $0.39 Honduras $0.70
Angola $0.47 Burkina Faso $0.39 Egypt $0.35 Honduras Mobile $0.70
Angola Mobile $0.47 Burkina Faso Mobile $0.39 Egypt Mobile $0.39 Hong Kong $0.07
Anguilla $0.39 Burundi $0.29 El Salvador $0.29 Hong Kong Mobile $0.07
Antarctica $0.90 Burundi Mobile $0.29 El Salvador Mobile $0.39 Hungary $0.12
Antigua and Barbuda $0.42 Cambodia $0.71 EMSAT $6.00 Hungary Mobile $0.49
Argentina $0.19 Cambodia Mobile $0.71 Equatorial Guinea $0.69 Iceland $0.10
Argentina Buenos Aires $0.19 Cameroon $057 Equatorial Guinea Mobile $0.69 Iceland Mobile $0.49
Argentina Mobile $0.29 Cameroon Mobile $0.57 Eritrea $0.89 India $0.40
Armenia $0.29 Canada $0.07 Estonia $0.15 India - Bangalore $0.35
Armenia Mobile $0.39 Canary Islands $0.07 Estonia Mobile $0.49 India - Bombay $0.35

Aruba $0.32 Cape Verde Islands $0.64 Ethiopia $0.89 India - Calcutta $0.35

Ascension $1.52 Cape Verde Islands Mobile $0.64 Ethiopia Mobile $0.89 India - Hyderabad $0.40
I ' Austria $0.07 Cayman Islands $0.28 Falkland Islands $0.97 India - Madras $0.30
Austria - Vienna $0.07 Central African Republic $0.40 Faroe Islands $0.35 India - New Delhi $0.30
m Austria Mobile $0.46 Central African Republic Mob. $0.40 Fiji $0.57 India Mobile $0.30
1
— Azerbaijan $0.45 Chad $0.59 Fiji Mobile $0.57 Indonesia $0.20
Azerbaijan Mobile $0.45 Chad Mobile $0.59 Finland $0.12 Indonesia Jakarta $0.20
m Azores $0.15 Chatham Islands $0.23 Finland Mobile $0.37 Indonesia Mobile $0.35
O Bahamas $0.20 Chile $0.09 France $0.07 Iran $0.25
2 — Bahamas Mobile $0.20 Chile Mobile $0.35 France Mobile $0.46 Iran - Tehran $0.25
L Bahrain $0.45 China $0.07 French Guiana $0.39 Iran Mobile $0.29
Bahrain Mobile $0.46 China Mobile $0.07 French Guiana Mobile $0.39 Iraq $0.75
Q Bangladesh $0.45 Christmas Island $0.51 French Polynesia $0.59 Ireland $0.07
Bangladesh - Chittagong $0.45 Cocos Islands $0.65 Gabon $0.39 Ireland Mobile $0.39
— Bangladesh - Dhaka $0.45 Colombia $0.19 Gabon Mobile $0.39 Israel $0.09
j Bangladesh - Syhet $0.45 Colombia - Bogota $0.19 Gambia $0.49 Israel Mobile $0.25
Q E Bangladesh Mobile $0.45 Colombia Mobile $0.19 Gambia Mobile $0.49 Italy $0.07
Barbados $0.40 Comoros $0.66 Georgia $0.19 Italy Mobile $0.49
Belarus $0.45 Comoros Mobile $0.66 Georgia Mobile $0.19 Ivory Coast $0.49
Belarus Mobile $0.45 Congo $0.34 Germany $0.07 Ivory Coast Mobile $0.49
Belgium $0.07 Congo Mobile $0.34 Germany Mobile $0.49 Jamaica $0.29
Belgium Mobile $0.55 Cook Islands $1.40 Ghana $0.29 Jamaica Mobile $0.39
Belize $0.41 Costa Rica $0.19 Ghana Mobile $0.29 Japan $0.09
Belize Mobile $0.41 Costa Rica Mobile $0.19 Gibraltar $0.15 Japan Mobile $0.45
Benin $0.35 Croatia $0.19 Gibraltar Mobile $0.35 Jordan $0.39
Bermuda $0.21 Croatia Mobile $0.39 Greece $ 011 Jordan Mobile $0.45
Bhutan $0.39 Cuba $1.49 Greece - Athens $ 011 Kazakhstan $0.39
Bolivia $0.34 Cyprus North $0.19 Greece Mobile $0.37 Kazakhstan Mobile $0.39
Bolivia La Paz $0.34 Cyprus North Mobile $0.29 Greenland $1.05 Kenya $0.45
Bolivia Mobile $0.39 Cyprus Sth $0.29 Greenland Mobile $1.05 Kenya Mobile $0.55
Bosnia & Herzegovina $0.37 Cyprus Sth Mobile $0.37 Grenada $0.40 Kiribati $1.36
Bosnia & Herzegovina Mob. $0.37 Czech Republic $0.15 Guadeloupe $0.39 Korea North $ 1.16
Botswana $0.26 Czech Republic - Prague $0.15 Guadeloupe Mobile $0.39 Korea South $0.09
Brazil $0.19 Czech Republic Mobile $0.37 Guam $0.19 Korea South Mobile $0.19
Brazil - Bell Horiz $0.19 Denmark $0.09 Guantanamo Bay $1.32 Kuwait $0.29

Brazil - Brasillia Denmark Mobile Guatemala Kuwait Mobile
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Kygyzstan
Kyrgyzstan Mobile
Laos

Laos Mobile
Latvia

Latvia Mobile
Lebanon

Lebanon Mobile
Lesotho

Lesotho Mobile
Liberia

Libya
Liechtenstein
Liechtenstein Mobile
Lithuania
Lithuania Mobile
Luxembourg
Luxemburg Mobile
Macau

Macau Mobile
Macedonia
Macedonia Mobile
Madagascar
Madagascar Mobile
Malawi

Malawi Mobile
Malaysia
Malaysia Mobile
Maldives
Maldives Mobile
Mali

Mali Mobile

Malta

Malta Mobile
Marshall Islands
Martinique/French Antilles
Martinique/French Antilles Mob.
Mauritania
Mauritania Mobile
Mauritius
Mauritius Mobile
Mayotte

Mexico
Micronesia
Midway Island
Moldova

Moldova Mobile
Monaco

Monaco Mobile
Mongolia
Montserrat
Montserrat Mobile
Morocco

Morocco Mobile

Mozambique

$0.35
$0.35
$0.45
$0.45
$0.35
$0.55
$0.25
$0.35
$0.29
$0.29
$0.35
$0.35
$0.12
$0.16
$0.27
$0.41
$0.10
$0.41
$0.14
$0.14
$0.39
$0.49
$0.65
$0.65
$0.19
$0.19
$0.10
$0.15
$0.79
$0.79
$0.63
$0.63
$0.27
$0.39
$0.87
$0.37
$0.37
$0.64
$0.64
$0.60
$0.60
$0.65
$0.30
$0.99
$0.25
$0.25
$0.39
$0.17
$0.45
$0.35
$0.55
$0.55
$0.57
$0.57

$0.45

Country
Mozambique Mobile
Myanmar
Myanmar Mobile
Namibia
Namibia Mobile
Nauru
Nepal
Nepal Mobile
Netherland Antilles
Netherland Antilles Mobile
Netherlands
Netherlands Mobile
New Caledonia
New Caledonia Mobile
New Zealand
New Zealand Mobile
Nicaragua
Nicaragua Mobile
Niger
Niger Mobile
Nigeria
Nigeria - Lagos
Nigeria Mobile
Niue
Norfolk Island
Northern Mariana
Norway
Norway Mobile
Oman
Oman Mobile
Pakistan
Pakistan - Islamabad
Pakistan Mobile
Palau
Palestine
Palestine Mobile
Panama
Panama Mobile
Papua
Papua Mobile
Paraguay
Paraguay Mobile
Peru
Peru Lima
Peru Mobile
Philippines
Philippines Mobile
Poland
Poland Mobile
Portugal
Portugal Mobile
Puerto Rico
Qatar
Qatar Mobile

Reunion

$0.45
$0.85
$0.85
$0.29
$0.35
$1.74
$0.77
$0.77
$0.38
$0.55
$0.07
$0.57
$0.77
$0.77
$0.07
$0.49
$0.49
$0.49
$0.39
$0.39
$0.43
$0.43
$0.59
$1.69
$0.67
$0.19
$0.07
$0.45
$0.65
$0.65
$0.49
$0.49
$0.59
$0.69
$0.45
$0.55
$0.31
$0.50
$1.04
$0.64
$0.39
$0.55
$0.25
$0.25
$0.59
$0.29
$0.39
$0.12
$0.45
$0.10
$0.49
$0.15
$0.75
$0.75

$0.47

Reunion Mobile
Romania

Romania Bucharest
Romania Mobile
Russia

Russia - Moscow
Russia - Nakhodka
Russia - St Petersburg
Russia Mobile
Rwanda

Rwanda Mobile

San Marino

Sao Tome & Principe
Saudi Arabia

Saudi Arabia Mobile
Senegal

Senegal Mobile
Serbia & Montenegro
Serbia & Montenegro Mobile
Seychelles
Seychelles Mobile
Sierra Leone

Sierra Leone Mobile
Singapore
Singapore Mobile
Slovakia

Slovakia Mobile
Slovenia

Slovenia Mobile
Solomon Islands
Solomon Islands Mobile
Somalia

South Africa

South Africa Mobile
Spain

Spain Mobile

Sri Lanka

Sri Lanka Mobile

St. Helena

St. Kitts & Nevis

St. Lucia

St. Pierre/Miquelon
St. Vincent/Grenadin
Sudan

Suriname

Suriname Mobile
Swaziland
Swaziland Mobile
Sweden

Sweden Mobile
Switzerland
Switzerland Mobile
Syria

Syria Mobile

Taiwan

$0.47
$0.29
$0.29
$0.39
$0.15
$0.15
$0.15
$0.15
$0.17
$0.41
$0.41
$0.19
$2.65
$0.55
$0.66
$0.53
$0.57
$0.35
$0.45
$0.55
$0.55
$0.89
$0.89
$0.07
$0.07
$0.19
$0.49
$0.19
$0.49
$1.86
$2.10
$1.66
$0.19
$0.39
$0.07
$0.49
$0.39
$0.49
$1.54
$0.51
$0.53
$0.43
$0.54
$0.45
$0.73
$0.73
$0.35
$0.35
$0.07
$0.49
$0.07
$0.59
$0.59
$0.63

$0.07

Country
Taiwan Mobile
Tajikistan
Tajikistan Mobile
Tanzania
Tanzania Mobile
Thailand
Thailand Bangkok
Thailand Mobile
Togo
Tokelau
Tonga
Tonga Mobile
Trinidad and Tobago
Tunisia
Tunisia Mobile
Turkey
Turkey Ankara
Turkey Istanbul
Turkey Mobile
Turkmenistan
Turks & Caicos Islands
Turks & Caicos Islands Mob.
Tuvalu
Uganda
Uganda Mobile
UK
UK - Premium 845
UK - Premium 870
UK Mobile
Ukraine
Ukraine Mobile
United Arab Emirates
United Arab Emirates Mobile
Uruguay
Uruguay Mobile
USA
USA - Anchorage
USA - Virgin Islands
Uzbekistan
Vanuatu
Venezuela
Venezuela Mobile
Vietnam
Vietnam Mobile
Wake Islands
Wallis & Futuna Islands
Western Samoa
Yemen
Yemen Mobile
Zaire
Zaire Mobile
Zambia
Zambia Mobile
Zimbabwe

Zimbabwe Mobile

$0.25
$0.49
$0.49
$0.70
$0.70
$0.29
$0.29
$0.29
$0.55
$0.97
$0.73
$0.73
$0.37
$0.55
$0.55
$0.29
$0.29
$0.19
$0.39
$0.45
$0.55
$0.55
$1.78
$0.35
$0.35
$0.07
$0.39
$0.39
$0.39
$0.25
$0.25
$0.43
$0.43
$0.35
$0.45
$0.07
$0.07
$0.12
$0.35
$3.03
$0.25
$0.49
$0.75
$0.69
$0.55
$1.74
$0.69
$0.49
$0.49
$0.65
$0.75
$0.25
$0.25
$0.19

$0.29
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Motion Telecom Premier Service

Standard Form of Agreement

1. These are the terms on which Budget Telecommunications Pty Ltd ACN 111 853 608 (“Motion Telecom”) supplies
the Motion Telecom Premier package of services set out in 5. below which comprise fixed-line telephony service and
Internet access.

2. “Fair Use Policy” means the terms set out in clause 17.

3. “Local Call” means an untimed telephone call from a fixed line telephone in a charging district to another fixed line
telephone in the same or an adjacent charging district, as reasonably determined by Motion Telecom, and excludes all
other calls including but not limited to calls to or from mobile phones, long distance calls, international calls, calls to
premium rate information services, 1300 or 13 or 1900 calls, directory assistance services or other ancillary services.

4.  “Service Fee” means the monthly charge to be made in advance by Motion Telecom at the rate notified by Motion
Telecom to the Customer for the provision of Motion Telecom Premier and does not include the Variable Charges.

5. “Motion Telecom Premier” means a package of the following services on a single telephone line, namely:

a. dial-up Internet access (to which Motion Telecom Standard Form of Agreement for Internet Services
applies);
fixed line telephony (to which Motion Telecom Standard Form of Agreement for Fixed Line Services
applies);
In the event of conflict these present terms prevail over the Standard Forms of Agreement.

6. “Variable Charges” means all charges to be made by Motion Telecom at the rates notified by Motion Telecom to the
Customer for any telephone calls or services other than Local Calls, telephone line rental and internet access, including
but not limited to, long distance, international calls, premium rate calls, calls to or from mobile telephones, directory
assistance calls, calls to numbers commencing with 1300, 13 and 1900 or derivative prefixes, call number display,
message services & private line.

7. “Off-Net” means we are not able to connect your services, using Our service provider’s facilities as You are located
outside Their coverage area. As a result all Your call rates may vary slightly to the advertised rates due to your calls
being routed through an alternate network to ensure you receive the services you have requested.

8. Motion Telecom will not invoice the Customer for any charges but will make the particulars of how charges are
calculated available upon request.

9. The Customer will at all times be the holder of a valid credit card or bank account acceptable to Motion Telecom and
ensure Motion Telecom has any continuing authority necessary for Motion Telecom to charge the payments referred to
in 18 d. below to the Customer’s credit card or bank account. If such a payment is not made on or before the due date
Motion Telecom shall not be obliged to provide Motion Telecom Premier services.

10. Motion Telecom reserves the right to limit the number of Motion Telecom Premier services provided to any single
residential address or the provision of a Motion Telecom Premier Service to one telephone line.

11. Motion Telecom may at any time give 30 days notice to the Customer of changes to its charges or any terms and
conditions.

12. You will be billed pro-rata for the first month that you join Motion Telecom and then billed from as per our normal
billing cycle (First to the Last day of each month) thereafter.

13. All bills will be emailed to Your email account. If you require a paper bill a $5 procesing fee will apply.

14. Motion Telecom will not charge the Customer for Local Calls while the Customer is eligible for and on the Motion
Telecom Premier Service.

15. The Customer agrees that this service is for residential purposes only and the Customer shall not use the service for
any commercial or business purposes.

16. The Customer shall not employ any automated dial or re-dial system, power or predictive dialler, back to base security
dialler system or other similar equipment to make Local Calls. The Customer agrees that if this clause is breached the
Customer shall pay on demand 20 cents to Motion Telecom for all Local Calls that have been made by means of Motion
Telecom Premier services.

17. If the Customer cancels Motion Telecom Premier services at any time the balance of any Service Fee that has been
paid in advance shall be non-refundable to the Customer and the Customer shall remain liable for the Variable Charges
incurred until the time that such cancellation becomes effective. Such cancellation becomes effective at the time that
provision of the Customer’s telephone service is transferred to another service provider.

18. To be and remain eligible for Motion Telecom Premier, the Customer must:

a. apply for and be approved by Motion Telecom;

b. maintain current connections to each service comprising Motion Telecom Premier;

c. comply with the general terms on which Motion Telecom supplies each service;

d. pay Service Fee and Variable Charges on the due date by monthly direct debit from a credit card or
bank account approved by Motion Telecom.

19. Subject to 17. above there is no minimum term applicable for Motion Telecom Premier services. Either Motion Telecom
or Customer may terminate at any time.

20. Fair Use Policy 1) If within 30 consecutive days the Customer makes more than 5 times the average number of Local
Calls made by Motion Telecom consumer telephony customers during the previous calendar month Motion Telecom
(without affecting its right to terminate Motion Telecom Premier services at any time) may elect to not make Motion
Telecom Premier available to the Customer. In such event the Customer agrees that it will be reasonable for Motion
Telecom to give the Customer notice to the effect that on the expiry of 30 days from such notice Motion Telecom will
no longer bear any obligation to provide Motion Telecom Premier services or any other services unless the Customer
has arranged to transfer to an alternative service provided by Motion Telecom.

Fair Use Policy 2) If within any period of 30 consecutive days the Customer makes or the Customer’s telephone

service registers greater than 1000 Local Calls Motion Telecom (without affecting its right to terminate Motion Telecom

Premier services at any time) may elect to not make Motion Telecom Premier available to the Customer. In such event

the Customer agrees that it will be reasonable for Motion Telecom to suspend the Customer’s service without notice.

Motion Telecom may terminate the service at any time after thirty days has elapsed from such suspension.
21. Motion Telecom shall provide the Customer with five e-mail addresses and a fifteen-megabyte home page.
22. The Customer agrees that Internet access sessions may be:

a. interrupted briefly once per day for the purpose of updating records; and
- b. terminated without notice at any time after 20 minutes idle connection. Motion
Pre I Ier Telecom agrees that the Customer may immediately redial and connect to Internet

. access and the Customer may employ software that preserves the continuity of
Se rVI Ce any downloading occurring at the time of any interruption.




