
‘freedom’ fair use policy 
The Fair Use Policy is designed to allow Motion Telecom to provide a simple, fi xed fee service to the   
vast majority of Australian customers. The Freedom Plan consists of a combination of Override access and 
Preselection Access. Both access methods must be used in accordance with this fair use policy.  If in one month 
a customer spends 50% less than Motion Telecom’s average for preselect customers, then Motion Telecom 
reserves the right to charge the customer at 17c per local call.

‘premier plan’ fair use policy

The Fair Use Policy is designed to allow Motion Telecom to provide a simple, fi xed fee service to the vast 
majority of Australian customers, while identifying extreme or commercial usage customers for whom this plan 
is not appropriate. Motion Telecom will monitor the number of local calls made by those on the Premier Plan. 
In the very unlikely event that your local calls exceed 5 times those of our average customer then you may be 
given 30 days notice to transfer to an alternative plan or carrier. Currently that would apply to less than 1% 
of our consumer customers. The Premier Plan is for residential use only. More than 1,000 calls in any 30-day 
period is considered unreasonable use. Therefore, if you make more than 1,000 calls, your account would most 
likely  be terminated without notice to avoid prejudicing the product for other Customers. A business cannot 
join or operate using the Premier Plan. Should a business use the Premier Plan, it will be charged for all local 
calls made at 20 cents per Local Call.
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